
LA says: “Yes this is usually a call to 

the parents to discuss the risk 

assessment, pupil needs, 

parent/carer views, anxieties/worries, 

support needed at home, home 

learning personalised.”

Question 1
Should ALL families be

consulted directly when educational 

settings are doing risk assessments 

for pupils to make a decision 

whether pupils will be attending 

settings or not? 
LA says: “This will depend on the 

arrangements made by individual 

settings, much advice has been sent to 

school, but each will approach this task 

differently taking into account the needs 

of the children, wishes of parents, 

staff capacity and constraints of

accommodation.”

Question 2
What are educational settings 

doing to ensure smooth 

transitions back to school life for 

pupils?

LA says: “In most cases this will be the 

SENCO or the child’s teacher. Priority given 

to vulnerable pupils and EHCP pupils. We 

would encourage family to contact school, 

although schools will also be having regular 

contact with family and this can be 

discussed, with a planned transition 

developed in partnership.”

Question 3
Families who have previously 

shielded and are now able to have 

pupils back into settings would like 

to know who to expect to contact 

them when pupils are ready to go 

back into settings?

LA says: “The LA has been supporting 

and monitoring vulnerable families, 

through safeguarding calls to every 

school.  Additional support has been 

coordinated via has been a joint 

approach by health, social care

and education”

Question 4
Is someone within the LA 

monitoring the vulnerable families 

who are shielding and offering 

support to them across education 

and social care services (the 

assumption is that health services 

are already involved)? 
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Question 5
How are settings prioritising which pupils will attend settings and who are not? 

Examples will be helpful

LA says: “Individual arrangements will be made on a case by case bases based on the 

factors described above, there is no blanket approach.”

Question 6
Can headteachers remove or reduce specified support that was previously in place for a 

pupil with an EHCP where provision is specified as one to one support in school?

LA says: “Yes. During the period that a notice is in force, LAs and health commissioning 

bodies must consider what they can reasonably provide during the notice period for each child 

and young person with an EHC plan, based on their individual needs. This means that for 

some, or all, of this time, the child or young person’s provision may be different to that which 

is set out in their EHC Plan.”
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